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Annual Security Report 2023 Signature Healthcare Brockton Hospital School of Nursing
Introduction

Signature Healthcare Brockton Hospital School of Nursing (BHSON), a private co-educational (commuter)
institution of nursing education, is an integral part of Signature Healthcare Brockton Hospital. Originally
established in 1897, BHSON has a prestigious reputation in nursing education, and remains the only
hospital-based nursing school in the state of Massachusetts. BHSON has graduated over 2000 nurses,
mainly from southeastern Massachusetts. We are located 20 miles south of Boston in Brockton, MA. In
conjunction with Signature Healthcare Brockton Hospital, BHSON understands and makes an effort to
ensure our students, staff and faculty remain up-to-date and in compliance with hospital policy and
procedures as it affects ourselves, students, patients and visitors.

Signature Healthcare Brockton Hospital School of Nursing presents the 2023 Annual Campus Safety and
Security Report as requested by Title IV of the Higher Education Act of 1965, as amended in 1998. This is
a required document reported under the Jeanne Clery Disclosure of Campus Security Policy and Campus
Crime Statistic Act. The data provided in this documentation reflects reports from the hospital’s Security
Department, Security and Safety policies, the School of Nursing Handbook and reports made to local
police agencies. The annual report provides vital information about on-campus safety and security,
school policies and action plans if needed.

Please know that if you witness or are a victim of a crime on campus that all incidents should be
reported to Hospital Security at 508-941-2500. When reporting an emergency to Campus Security,
please be prepared to:

¢ |dentify yourself;

¢ Give the location that you are calling from;

e State the nature of the incident/emergency of your call.

¢ Depending on the call, security personnel may ask you to stay on the line

To report a crime that occurs at an off-campus location, please contact the local police department.

Overview of Campus

BHSON is located in the 20,000 square foot Yawkey Center building which is part of the 14.7-acre
Signature Healthcare/Brockton Hospital complex.

Daily maintenance of the building and surrounding grounds is provided by a well-staffed custodial crew
under the direction of the Director of Plant Maintenance of the Hospital. There are walkways connecting
BHSON to the Hospital. Hospital security guards scan the building and grounds periodically and provide
escort service for students. Security can be reached directly through in-house extensions, a designated
outside line, or via Hospital operator.



BHSON houses classrooms, simulation laboratories, conference rooms, a student café area, a faculty and
staff lounge, health sciences library, and various office spaces for administration, faculty and support
personnel.

On the ground floor there is a main lobby area where the front desk receptionist is stationed, as well as
Security during designated hours. Additionally, the first floor has four classrooms; one of which is the
science laboratory utilized for microbiology and anatomy & physiology. In addition, the first floor
includes three small conference rooms, shared office space for both per diem and full-time faculty, and
the employee lounge.

At the top of the main staircase is an open café area with vending machines and kitchen area. This area
is designed for students to eat and gather. The second floor also includes a Student Success Center
which serves as a quiet study or meeting space, the health sciences library and accommodations room
which provides a low-distraction environment for students with accommodations to take exams. Our
largest classroom which accommodates up to seventy-five is on the second floor, as well as our state-of
the-art simulation laboratories. All administrative and support personnel offices are located on the
second floor as well.

Statement of Policy

As a healthcare institution, a responsible employer and a responsible member of the community,
Signature Healthcare Brockton Hospital and Signature Healthcare Brockton Hospital School of Nursing
(considered a Department of the Hospital) are committed to an Environment of Care management
program that is designed to monitor the physical security of patients, staff (student) and individuals
coming to the Signature Healthcare buildings. A Security Management plan addresses issues related to
all hospital security concerns including but not limited to the following:

a. Development, implementation and review of security policies for the Hospital departments and
services.

b. Maintenance of a system that documents reports and investigates all crimes and suspicious
incidents occurring on hospital property.

c. Provide summaries and trends to the Environment of Care Committee.

The Security Management Plan is evaluated at least once per year for review according to the policy.
The evaluation will include identification of improvement opportunities within security.

It is important that students be aware that the hospital conducts proactive risk assessments that
evaluate the potential adverse impact of the external environment and the services provided on the
physical and personal security of patients, employees (students) and other people coming to the
Hospital’s facilities.

Signature Healthcare Brockton Hospital and the School of Nursing have mechanisms to identify, as
appropriate, patients, staff (which would include students), vendors and other people entering the



Hospital and School facilities. Signature Healthcare Brockton Hospital leadership and employees in
security-sensitive areas work collaboratively with the Security Department to develop and implement an
access control plan and identify an appropriate security response for each area. Access to sensitive
areas of the Hospital will controlled primarily through the use of identification badges, access control
systems and annual employee education relative to access control and incident response.

Under the Policy of Security Management Plan, it is important that the student community understand
the breakdown of responsibilities and roles in the implementation of the plan:

Administration and Senior Leaders: The Administration and senior leadership of Signature Healthcare
Brockton Hospital is responsible for the Security Management Plan leadership, ensuring program
effectiveness and continuous improvement.

Department Leaders/Management: Management personnel, including department directors,
managers and supervisors oversee the security management in their areas of coverage. It is expected
that they set a good example and maintain a focus on security in areas that they supervise by
developing appropriate area-specific policies and procedures, implementing and enforcing these
policies, they also monitor education about security in their area. With the School of Nursing
Department, the Dean of the School would be the Department Leader.

Employees and Other Staff: Employees and other staff are responsible for cooperating with all aspects
of the Security Management Plan, including compliance with all applicable rules and regulations, and
performance of duties in a safe manner. All employees are required to display appropriate
identification.

Security Manager: The Director of Security, through the Vice President of Operations, is designated and
authorized by the President/CEO to coordinate the development, implementation and monitoring of the
Security Management Plan activities. Regular reporting of security management activities, trends and
improvement opportunities will be presented to the Environment of Care Committee for evaluation and
organizational awareness.

As policies that may impact the safety and security of the campus are updated changes are made to
School of Nursing handbook and/or an addendum is emailed and posted for students to review.

Statement of Policy

The following policies and procedures are highlighted from the School of Nursing Handbook as it
pertains to safety and security on campus.

The Coordinator of Counseling and Student Services provides guidance and counseling services are
available to all students regardless of race, creed, religion, or sexual orientation. Counseling services
may be academic or personal in nature and may be initiated by a faculty member or a student.
Questions and concerns are explored with the students by a trained and dedicated professional involved
in areas of students’ development. Counseling is confidential unless there is a threat of danger to a
student or someone else. Referrals are available for students for outside counseling services, domestic



violence support groups, shelters and other social service needs. Information about the School of
Nursing counseling services is available in the Student Handbook on page 42.

In situations where students have restraining orders or orders of protection that information is given to
the Coordinator of Counseling and Student Services who arranges appropriate supports with the direct
support of Security. This includes providing a copy of the restraining order, a picture of the individual
and informing the front desk and the School security personnel of the situation while maintaining
discretion and confidentiality. The student is advised of all available safety supports and measures.

Drug Abuse Education Program

The Higher Education Amendments of 1986 require schools that receive Title IV funding to provide
alcohol and drug abuse prevention programs. The School of Nursing makes the following available to
any student, administrator and staff at the school:

* Professional counselor available to all students and associates seeking assistance with alcohol or
drug related problems.

» Literature on substance abuse, its prevention and effects.

* Notice of programs on substance abuse and its prevention are posted as received from the
surrounding community.

Please review page 56 of the Student Handbook for a more detailed description.
Incivility/Anti-Bullying Policy

School of Nursing has zero tolerance for bullying actions or behaviors. If you are victim of bullying DO
NOT RETALIATE as you may appear as the perpetrator. Incidents of bullying (physical verbal, non-verbal
and cyber bullying) should be reported to the clinical instructor and/or the Administration or
Coordinator of Counseling and Student Services. The School of Nursing acknowledges that bullying
creates an aggressive and hostile environment; following a thorough investigation by the Administration
any student found guilty of bullying may be expelled from the Nursing program. For a more detailed
outline please review page 57 of the Student Handbook.

Hazing

In accordance with M.G.L c269 17, 18 and 19 and the hazing reporting regulation 610 C.M.R: 5.00 the
School of nursing required to file an annual compliance report with the Board of Higher Education.
Chapter 269, Section 17. For a more detailed outline please review page 58 of the Student Handbook

Sexual Harassment Policy

Students must abide by the Hospital Sexual Harassment Policy. It is the policy of the Hospital to provide
an environment free from sexual harassment. Sexual harassment is not only against Hospital policy but
is also illegal. Any retaliation against an individual who has complained about sexual harassment or who



is cooperating with an investigation of sexual harassment is similarly illegal and will not be tolerated.
For a more detailed outline please review page 59 of the Student Handbook. Any student who feels
that he or she has been sexually harassed should contact the Coordinator of Counseling and Student
Services.

Identity Theft Prevention

Red Flag Policies Administration Responsibility for developing, implementing and updating these policies
lie with the Bursar. The Bursar will review annually any pertinent changes to the Red Flag Rules and
adjust our School’s policies accordingly. Our policies will then be brought to our School’s Administrative
Team for review and approval. The Bursar will ensure that all School personnel are trained in
accordance with our policies and that an annual review will be required

Signature Healthcare Brockton Hospital School of Nursing (BHSON) has implemented these policies
In August 2009. These policies have been designed to detect, prevent and mitigate identity theft at
Signature Healthcare Brockton Hospital School of Nursing. The policies will include procedures to:

1. Identify relevant red flags for student accounts.

2. Respond appropriately to any red flags that are detected to prevent and mitigate identity
theft.

3. Ensure that the policies and procedures are reviewed annually. Examples of Red Flags:

1. A warning of suspicious activity from law enforcement personnel or a consumer reporting
agency.

2. Suspicious documents provided by the student for identification purposes.

3. Application for enrollment or service that appears to have been altered or forged.

4. Identification document or card on which a student’s photograph is not consistent with the
appearance of the person presenting the documentation.

5. Discrepancies in identity information reported to different BHSN offices.

WEAPONS POLICY

Possessing firearms, using firearms, attempting to use or threatening to use firearms whether loaded or
unloaded, explosives, incendiary devices, chemical agents, or other weapons, even if legally possessed,
is prohibited on SH/BHSON campus or school-related location (i.e.; clinical sites, volunteering locations,
etc.). Weapons include but are not limited to such items as switchblades, knives with locking blades,
stilettos, nun chucks, daggers, brass knuckles, bows and arrows, slingshots, BB guns, air guns, pellet
guns, air rifles (regardless of projectile velocity), taser guns, paintball guns, fireworks, pepper spray or
other intended irritants, and ammunition (whether metal, plastic, or other materials). Any item that may
be used as a weapon and any other object that could be used to intimidate or threaten is prohibited.
Improper use of laser beam instruments is also prohibited. Weapons of any kind may not be stored in
any building or on the grounds of SH/BHSON, including personal vehicles. Any violation of this policy will
result in disciplinary action, including possible dismissal from the School.



The three areas in the School that have the greatest risk for identity theft are the application for
enrollment, the application for financial aid and the disbursement of credit balances from the Bursar’s
Office.

Application for Student Enrollment

To mitigate and identify any relevant red flags during the application for enroliment, the following is
required for the School’s official application:

application with personally identifying information
high school transcript or GED
academic and employment histories

oo o

official college transcripts, where required

Upon acceptance to the School, the following is required:
a. Comprehensive background check (Social Security Number, Driver’s License, etc.)

b. Entrance medical records

The School’s policy for acceptance and enrollment of new students allows the Registrar’s Office the
opportunity to review and if necessary verify all student documentation. If a suspicious document is
found, this red flag will be brought to the immediate attention of the School’s Administrative Team for
review of possible identity theft. The Administrative Team will review the suspicious activity and have
one or more of the appropriate responses:

1. Deny the student access to their School account until other information is available to
eliminate the red flag.

2. Contact the student to discuss the possibility of discrepancy of personally identifying
information.

3. Notify law enforcement.

4. Determine no response is warranted under the particular circumstances.

All of this will be documented in the student’s official file located in the Registrar’s Office.
Financial Aid Application

During the application for financial aid, the students are required to fill out online a Free Application for
Federal Student Aid (FAFSA). Our financial aid officers are in a unique position to spot any discrepancies
since they receive student information from various sources, for example, the Department of



Education’s Central Processing System for financial aid application and the National Student Loan Data
System as well as our own Registrar’s Office. Since each student’s application for financial aid is
reviewed manually, any such red flags, such as different personally identifying information that has been
reported to our Registrar’s Office and listed under the student’s SonisWeb file, will be isolated and
attempted to be resolved in a satisfactory manner by the Financial Aid Officer and the Registrar. If no
such resolution is achieved, this red flag will be brought to the immediate attention of the School’s
Administrative Team for review.

Two very common examples of personally identifying information that does not match between the
Registrar’s Office and the Financial Aid Office are married vs. maiden name and changes in home
address.

To resolve the last name discrepancy, any name changes made must originate with the Registrar’s Office
and supporting documentation will be required. The only such acceptable documentation is a new
Social Security Card documenting the student’s name change.

To resolve the address discrepancy, any address changes made must originate in the Registrar’s Office.
The address change will be made in SonisWeb by the student, and if for any reason the address change
is suspected to be fraudulent, supporting documentation may be required. These supporting
documents can be, but are not limited to, a new driver’s license or official Massachusetts ID listing the
new address, utility bills listing the student’s name and new address or if a student moves into a home
where they are not required be listed on a utility bill, a letter from their new landlord/roommate. These
supporting documents will be reviewed and if necessary verified.

Fire Emergency Procedures — Code Red

The School of Nursing safety is of prime importance. Students are expected to be well oriented to
locations and use of firefighting equipment and rules and regulations regarding fire prevention and
accidents. Tampering with fire alarms or turning in false alarms or tampering with firefighting
equipment will result in disciplinary action. Fire drills are held at the Rosa Field building, periodically and
unannounced, under the direction of the Operations Administrator. A steady alarm ring signifies fire in
the Rosa Field building.

In case of fire:
* Sound the nearest alarm, dial x12233 or 2233 and state “Code Red,” give exact location of fire,
and notify the Front Desk staff. Do not use the word “fire.” = Close all windows and doors.
* There are fire extinguishers located throughout the building. If you believe that the fire is
extinguishable and you have been trained in the operation of fire extinguishers, use the nearest

extinguisher. If the fire does not appear to be readily extinguishable, evacuate the building
immediately.

* Leave the building by the nearest exit and proceed to the front entrance of the radiation
therapy building. Report any locked doors.

* Remain outside the building until given permission to enter by the appropriate official.



Weapons Related Threat Plan- Code Silver

Code Silver is the phrase used to describe a weapons related threat; armed or believed to be armed
person who has or intends to use deadly force or inflict serious injury to victims. Signature Healthcare
Brockton Hospital, and affiliated facilities, is committed to providing a safe environment for patients,
visitors, and employees. The Code Silver Weapons Related Threat Response Plan applies to all properties
and facilities owned, occupied, or managed by Signature Healthcare, including clinical, and
administrative areas at the Brockton Hospital and at off-site locations. For this purpose, a weapon is
defined as a firearm or anything manifestly designed, made or adapted for the purpose of inflicting
death or serious bodily injury; or anything that in the manner of its use or intended use is capable of
causing death or serious bodily injury. Possession of a weapon providing no threat does not qualify as
Code Silver activation.

Code Silver Response Plan:

GET OUT

o If safe, evacuate. Leave belongings behind.
o Help patients, visitors and staff.

= HIDEOUT

o Hide out of the perpetrator’s view. o Close patient doors. o
Block entry or lock doors.
o Silence cell phone/pager.

=  CALLOUT
o If safe, dial the hospital emergency line x2233 or x12233.
o Call911.

= TAKE OUT

As a last resort, and only when your life is in imminent danger:

o Attempt to incapacitate the perpetrator. o
Act with aggression and throw items.
Act as aggressively as possible.
Improvise weapons. o Commit to your
actions.

Information to Provide to Emergency Line and 911

* Location of the perpetrator.

* Number and type of weapons.
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=  Number of perpetrators.
*  Number of potential victims.
= Physical description of perpetrator/s.

»  What the perpetrator is wearing.

When Law Enforcement Arrives

*=  Remain calm and follow instructions.

*  Put down any items in your hands.

= Immediately raise hands and spread fingers.

» Keep hands visible at all times.

= Avoid pointing, screaming and/or yelling.

* Do not stop to ask officers for help or direction when evacuating.

*  Avoid making quick movements toward officers such as attempting to hold on to them for
safety.

All school and hospital policies are reviewed every year during student orientation; policy are updated
as needed and emailed/posted as addendums for students, faculty and staff.

Space Intentionally Left Blank
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US Department of Education/Campus Safety and Security Survey

Under the Jeanne Clery Act, institutions must provide crime and fire statistics for the prior three years to
the Department of Education. This is done through a web-based system that can be accessed only by a
designated member of your staff. Data collection begins mid-August and ends mid-October of the same
year. Once the data is “locked” it will be reviewed by the Department and made public for review at
http://ope.ed.gov/security. The following information is data collected with support of the hospital

security department and local law enforcement for the 2022—2023 school year.

On-Campus Public Property*
Criminal Offenses 2021 2022 | 2023 | 2024 2021 2022 2023 2024

Murder/Non-Negligent Manslaughter 0 0 0 0 0 0 0 0
Negligent manslaughter 0 0 0 0 0 0 0 0
Rape 0 0 0 0 0 0 0 0
Fondling 0 0 0 0 0 0 0 0
Incest 0 0 0 0 0 0 0 0
Statutory Rape 0 0 0 0 0 0 0 0
Robbery 0 0 0 0 0 0 0 0
Aggravated Assault 0 0 0 0 0 0 0 0
Burglary 0 0 0 0 0 0 0 0
MV Theft 0 0 0 0 0 0 0 0
Arson 0 0 0 0 0 0 0 0
Domestic Violence 0 0 0 0 0 0 0 0
Dating Violence 0 0 0 0 0 0 0 0
Stalking 0 0 0 0 0 0 0 0
Hate Crimes

Murder/Non-Negligent Manslaughter 0 0 0 0 0 0 0 0
Rape 0 0 0 0 0 0 0 0
Fondling 0 0 0 0 0 0 0 0
Incest 0 0 0 0 0 0 0 0

1 public Property includes thoroughfares, roadways, streets, sidewalks, and parking facilities within the campus or
immediately adjacent to or accessible from the campus.
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On-Campus Public Property*

Hate Crimes — cont.

2023 2024 2021 2022 2023 2024

Statutory Rape 0 0 0 0 0 0 0 0
Robbery 0 0 0 0 0 0 0 0
Aggravated Assault 0 0 0 0 0 0 0 0
Burglary 0 0 0 0 0 0 0 0
MV Theft 0 0 0 0 0 0 0 0
Arson 0 0 0 0 0 0 0 0
Simple Assault 0 0 0 0 0 0 0 0
Larceny-theft 0 0 0 0 0 0 0 0
Intimidation 0 0 0 0 0 0 0 0
Destruction/damage/vandalism of 0 0 0 0 0 0 0 0
property

Weapons: carrying, possessing, etc. 0 0 0 0 0 0 1 1
Drug Abuse Violations 0 0 0 0 0 0

Liquor Law Violations 0 0 0 0 0 0 0 0
Disciplinary Actions

Weapons: carrying, possessing, etc. 0 0 0 0 0 0 0 0
Drug Abuse Violations 0 0 0 0 0 0 0 0
Liquor Law Violations 0 0 0 0 0 0 0 0

1 Public Property includes thoroughfares, roadways, streets, sidewalks, and parking facilities within the campus or
immediately adjacent to or accessible from the campus

Respectfully Submitted,

Jean Marie Gouveia, PhD, RN, CNE
Dean
Signature Healthcare Brockton Hospital School of Nursing
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